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STEP 1: Configure your design, 
including font, trim, and color 
combinations with our online tool 
at www.wpsignsystems.com/aisle/
configure.html

STEP 2: Print out your choices for 
faxing. It’s okay to print and fax in 
black and white, as your choices are 
checked off on the configurator for 
us to see.

STEP 3: Fill out this order form and 
provide your list of aisle marker 
names. IMPORTANT: Names can be up 
to 16 characters long for all fonts, ex-
cept “Clean Retro”which can have 14 
to 15 characters depending on whether 
there is a space. It is not necessary to 
indicate  which aisle# goes with which 
names, as your name panels are pack-
aged separately for easy shipping.

STEP 4: Fax your design page, 
order form, (page 2) and list to us 
at (360) 736-9114 Attn: Sales.
You can also email your list to 
salesgroup@wpsignsystems.com

PLEASE NOTE: 
1)  Standard lead time for stock aisle markers using our online configurator is 3 weeks, starting from the day final order is placed. 
Rush service is also available. 2)  Call Sales at 800.347.6352 for lead times if you would like to request custom colors, fonts, or 
materials, or if you  would like to rush your order. 3) Colors shown on the configurator may not be 100% accurate, if color matching 
is critical, we advise that you request a sample of the stock material to check it, or request a custom Pantone color.

These specs provided for 
completing order form, page 2.

© WP Sign Systems all rights reserved



WP Sign Systems
PO Box 659
Centralia, WA 98531

toll free: 800-347-6352
international: 360-736-8988
Office Hours: 7am-4pm PST

SUBTOTAL
Sales Tax (WA state)

Shipping (standard: UPS Ground)

GRAND TOTAL

Payment Method:
      Check Enclosed
      C.O.D.
      Credit Card (circle one)       VISA        MASTERCARD
Card#                                                                           Exp. Date:
Name on Card:

SIGNATURE:                                                                  DATE:

      Submit a Purchase Order
Name:

Authorized SIGNATURE:                                                DATE:

Company:
Name:
Address:
City, State
Phone:                                          Zip:
Fax: 

BILL TO:

Company:
Name:
Address:
City, State
Phone:                                          Zip:
Fax: 

SHIP TO:

MARKERS WITH A& B (Fig. 1)          $298.99

MARKERS PLAIN (Fig. 2)                 $250.

NAME PANELS (Fig. 3)

please fax or email your list             $5.45

QTY DESCRIPTION PRICE SUBTOTAL

Order Acceptance: All orders and sales are subject to acceptance or rejection by WP Sign Systems and are not binding until accepted.  Acceptance by WP Sign Systems constitutes 
a complete and binding contract governed by the terms and conditions of sale herein and by the laws of the State of Washington. 
Lead Time: Lead-time for stock orders is three weeks and the lead-time for custom orders is six weeks.  It is WP Sign Systems’ policy to ship earlier if we are able to assemble the 
order and the customer can accept an earlier delivery.
Rush Order Service: Rush service will allow us to ship in-stock products the next business day if ordered by 12:00PST; normal transit times still apply.  A rush fee of the greater of 
$10 or 10% of the invoice total will be charged for this service.  Custom orders or orders for goods that are temporarily out to stock will need to be estimated separately.
Terms: Due dates are calculated from the invoice date, which is the shipping date.  
After a credit check and extension of credit, WP Sign System’s terms of sale are net 30.  Any discounts offered are contingent upon prompt payment and are subject to revocation 
if an invoice becomes delinquent (i.e. 90 days past due).  Invoices not paid within 30 days will be subject to a monthly finance charge of 1.5% (18% per annum) as authorized by 
law. If at any time, for any reason, it becomes necessary for WP Sign Systems to incur collection costs or institute suit to collect any amount due under this agreement or any 
portion thereof, buyer will be responsible for collection cost, charges and expenses including reasonable attorney’s fees and costs of litigation as determined by the appropriate 
trial or appellate court, and commissions if the account is placed in the hands of a collection agency or attorney for collection.
Receipt of Payment:  Payments that have not been assigned to a specific invoice will be held as a credit on your account until written instructions are received directing 
application of the payments Duplicate payments will be held as a credit on your account until written instructions are received directing application of the payments to 
outstanding invoices on your account.  In the event there are no outstanding invoices or finance charges on your account, a check will be issued to reimburse the duplicate 
payment upon receipt of written instruction to do so.
Shipping:  All orders are shipped F.O.B. shipping point and freight charges are added to your invoice amount.  Most orders are shipped via ground or air delivery services such as 
UPS, FedEx, and Airborne Express.  Larger shipments are sent via common carrier.  Unless otherwise specified, we will choose the freight carrier appropriate for each shipment. 
Shipping dates are approximate and do not, in any way, represent a contract by WP Sign Systems to ship or deliver on said date.  WP Sign Systems will not be liable for any or all 
damages resulting from any delayed or early shipment, regardless of the cause of the delayed or early shipment. All tracking numbers, or bill of lading reference numbers, are 
included on the invoice.  This enables the customers to track their own shipments and obtain proof of delivery through Internet connection with the carriers.  WP Sign Systems will 
provide additional proof of delivery, only if requested within 75 days of the shipping date, for a charge of $15.00 each. 
Claims: All shipments should be inspected upon receipt for damages and shortages.  In all cases, the purchaser assumes all risk of loss or damage to product in transit, and 
likewise assumes responsibility for filing a claim with the carrier.  
Returns:  If there is a problem with your order, please contact our Customer Service Department immediately at 800-347-6352 or 360-736-8988.
Returns are accepted within 90 days of shipment.  Returned items must be in ‘as-new’ salable condition.  A return authorization number must be assigned to all returns.  A 
restocking charge equal to 25% of all materials and services invoiced and all freight charges will apply to returns.  Custom items or custom configured products are not eligible 
for return.  Credit will not be issued for unauthorized returns.  

Terms & Conditions

FAX: 360-736-9114
EMAIL: SALESGROUP
@WPSIGNSYSTEMS.COM


